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3H U WD PPM' WNEH U S TFSVE




$W,0 ( ZHHPERG \WH\SWUMR GDQRH \WURXI K SDWIRQ FUDIYINW DQG \WDP Z RIN 2 XUGDQRH
\WDP Z HBRP HVIQAMGXDY R DOWOBYHY SURYIGIQ) D \KSSRUYH HYLRGP HQAZ KHUH HYHY RCH
FDQIGXUIMK :  KHKHU\ RX UH BRNQI \R HKDQRH \ RXUWRKQTXH RUH SUAW/\ RXWHD\KURXI K
PRYHP HQA ,0 ( V\KH SHUHPEOFH \R NRLQ D FRP P XQUV \KDWAHBEUDMY DU DQG FDP DUDGHUH
&RP H GDQRH Z MW XV DQG EH SDUAR \RP HKLQ) KO \SHADO

/HDWQPRHDW ZZ AP HRCHARP

i 3H U WD PPM' WNEH U S TFSVE



7KLY FOW | HDWUHY \SRUV SO\ HG Z 1\ D GHAKDVWDAMIDWN HDFK Z HN LFOGEQ) \WQQY EDGP LORQ
SIFNBED® DQG YR EDO 3DMASDQVGHYHES W@ DWRADAG Z 1\ HDFK \SRWDQG KDYH
RSSRUNAA\R XVH \KHVH WO 1Q J DP H VWWDIRQY ( P SKDMY LV SOFHG RQW@GHYHBSP HQW
\WDP Z RUN DQG \SRUWP DQKLS

/HOWQP RHDW Z Z KRAMKRW NGVHRP

i 3H U WD PPM' WNEH U S TFSVE



2 XU$ I\MUBFKRROB SRUIVE.OE RITHY KL K HHUI\  1XQ FOMHV\KDVWKHS NGVEXWQRII HHJ\ DA

DRAYH DQG P RWAP SRUMUQE  KDYH IXQ & DWHVDUWH  KRXUDQG DUH GHVLI GHG \R J LYH WGHQWD

SRVMYH HQG \R \KHUVAKRROGD: Z WK 1XQ \SRUWW.J DP HV\KDWRFXV RQ\WDP Z RUN DQG \SRUAP DQKLS
&KITUHQ FDQH SHAWR SO\ \WGMRCDOSRW FDP'S JDP HVDQG P RUA

/HDWRP RIHDWZ Z Z IHONKMARQIN GV BDI XHDSSV FRP

i 3H U WD PPM' WNEH U S TFSVE



7KLY FOW PHBEUDWY \KH EHVAR| EHJ LQQQ) XNXBIB! DQG J XMBUIRU RXQ) BDWHY 6\KP DQG 61Q)

DBQ Z W HKHUD XNXGIBI RUJ XMIU /HDWKRZ \R SO\ P S KRGV DQG WKP P Q) \WFKQTXH
QKLY FOW 7KHVH \MPKQTXHV Z LOKHQ EH DSSTHG \R VP SBI\RQV 6\WGHQWZ LODAR EH

LQNRGXFHG \R WDAQ) P XMEDOGRIMRQ RQ\WH XNXBIBI DQG RUJ XU 2 XUMAWIRQ Z LOFRQGFOGH

Z W DQ LQSHIRQ GHP RQXIDIRQ | RUSDUHQW\R DIHQG , QUK HONRWGFOGHG ] HIXAU
RUVRSUDCR XNXGIBI UHFRP P HIGHG

/HOWQPRHDW ZZ KKIEDIRWP D FRP

3H U WD PPM' WNEH U S TFSVE



+

2 XUIQMDRIYH FOWHYP DNH FRRNQ] 1XQ DQG GHIFRX\® HEXFDMIRDO . LGVZ LOHQR \DMV
KHDOK UHASHVZ KIBIGDWIQ) 67( $ 0 FXWMH OQXDIH DQGJHRIWDSK. /HGE\ H SHUIHAHG
&KH ,QRKPRY Z HHQXUH DOD@L LHV DUH DFFRP P RGDAWG  DQG WHASHY DB DA D\ VQMBH
([ SEUH RXUZ HND UHFSHVDQG MIQXV\R . +,3 XS \RP H FXTDU 1XQ D@ HOU 3HIHRWRUFKLGUHO
R DODIHV : HKDYHS$// 1 (:  UHASHY SOQCHG WURXI KRAWKH VFKRRO HDU

/HDUQP RUIHDWKWBY AN, [1QIHYFRRNIQ) FRP

i 3H U WD PPM' WNEH U S TFSVE



&D@Y DOBRNCP RQWDICHY : W \KH 3RNCP RQ & KDP SIRQKIS DSSURDFKIQ)  NRLQ RXUHQKXMD\IF
3D\ . HOQWKXRRY DVZ HEXG DQG FDWK RXUIDYRUA 3RNCP RQ UMVAXH 3INDFKX [UIRP 7HDP
SRANHWABNH D UGH RQ\WH 6 6 $ QQH \R XQFRYHUUWDUH DQG P\ ¥ 3RNCP RQ DQG EDWEB \R VHH Z KR
Z |OKRG \KH \IMBI Rl 3RNCP RQO DVMU & RP H DBQ) RQ RXUNMXCH. \R FDRK HP

/HOWQPRHDW ZZ SO\ ZHORU

i 3H U WD PPM' WNEH U S TFSVE



/(* 2V 0 DWAU, FIKRRH\ RX ,Q\KH UDFH \R EH FURZ QHG \KH 8 @ D\ 3RNCP RQ&KDP SIRQ Z H
QHHG\ RXUKHS /HDUQ\R EXLG \ RXUIDYRUAN 3RNCP RQ BIHOXS B\ \WDFKIQ) \KHP \GHADCP RYHV
HYROH \KHP LOR P RUH SRZ HIXOYHWRQY DQG FRP H IDFH R 1DFH Z WK \KH FXUHQWAKDP SIRQLQ DQ
HSLE EDWB! IRUWH MBI /HDLQ IURP RXU3M\ : HOBRNCP RQO DVRLY\R \ RX FDQ P DNH IR \KH \RS

/HOWQPRHDW ZZ SO\ ZHORU

3H U WD PPM' WNEH U S TFSVE



5HDG 6HW* DPH2 Q IRUD \SRUWILMIG DQG GDWQ) H SHUHFH @\H QR RKHU ([ SGUH DQG BDUD
D GUHHONSRWAYHY  ZHHW : HP D FRYHJEDWHEDO \RAFHJ |RREDO \R\ED® OFRIH
YR®\ EDO \SINHED@ WDP KDQEED@DQG PRIAIQD )81  HHJ\ ILGBG HMURGP HOW) LRP RXU\ HDW/
GHAFDWAG \R Z RINQJ Z W J L Z H KDYH \KH XQTXH J DP HVDQG H SHIYH \R KHS J LR DOWN.O
GYHY\R JURZ DV DQ DIBAN DQG D SHIRQ $ WHQIRQ\R \WDP Z RUN \SRUWP DQKLS \HDHWM-P
UASHANI RDOHIIDY DQG D Z KRBIBVWR * LWBWRQ) DUH DOR DQ LA UDOSDUAR! \KLY XQTXH
SWRIWP 1 R\®R \HWMRQ/DUH DO\

/HDWRPRHDW ZZ JDP HRQSRW JUNFRP

i 3H U WD PPM' WNEH U S TFSVE



&KHW/( G Z LORIHUXQTXH H AMY DQG G P LFFKHW  $VD UAVXOWKGHQWZ LGDOR HKDQRH \WHUYRFDEXDU
LOXKPRQ \KDWHBN DAY HDFK WXGHQAR D G2 BIVHCR DQG P DWW W@ 5HDURK \KRZ \V/\KDWXXGHQWZ KR SO\
H SHMYH ( DFK Z HHN WYGHQWZ LOHQW HQIDILQ) FKHW/\MOG \R SHURP EHIHUDFDGHP LED@ 30\ L)
GMRQVDBQ) Z W \XSHYVHG \IP H\R SO\ DIDIQWKHU — FKHWDQLGRWDVH 4 IPSIRYHPHPRY  DQG SURP RW
FOMP DM 7KH Z LOH SDQG WHUXQGHWDQAQ) R \WH  DQDOWDODQG RIMFDOMQNGQ) WO $ GAMRD® W
JDPH FRYHUQ) \RSIEVIURP \KH EDVEV\R RSHAQ) \WDFKHV SUREGP \ROLQ) BASRQUELDN \SRWWP DQKLS
\WHRY P LGGBIJDP H\BRWY DQGHQGIDPHWDMI LY \RADOW@ DQG PRI 7KH AKHW SR DP LV RSHQ\R DO

VXGHQWIQHYHY JUDCH

I HOQRQPRHDW Z Z AKHW HG FRP

3H U WD PPM' WNEH U S TFSVE



-RIQ) XQ) OCHP RQDQ DIWUIMAKRRCDYHQXD R GDWIQ) D QHZ OQIXDIH. \WHZ D\ \ RAUEWDIQ
Z DVP HDQAR BDLY W6EWGHQWBDLD 6 SDQVK DWD@® \KURXI K P P HMRQ P RYHP HQWJ DP HV
VRQIV KW \WP  HDAQ) DQG DRI RAWDAMIQ) \RRUHY 2 XUMRY \MBQ) EDVHG P HKRG IRFXAHY
RQBQ WP UAMAIRY QRWMVAP HP RUJ DIRQ 6WWGHQWZ LOTXIEND VHH KRZ 1XQDQG HDW WA/\R
XQEHMDQG WDG DQG Z UM LQ 6SDQMK Z KB EHQJ 1P P HYHG IQ @QIXDIH SO\ DQG OXI KA
' RQBAP W RXWRQ\ RXURKLGR/Z LQGRZ R RSSRUXQWV \R GDUD D @QI XDJ H Z W HDVH DWD \ RXQJ
DIH & OWHV DUH\IXI KWE\ QD\WH \SHDNHWY DQG H SHIHGAHG FHIMHG 6SDQK \WDFKHY & OW/IHH
LGFOGHY Z RINERRN DQG XVH XCRQICH UARXUAHV\R FRQIDMH WWGLHY RANGH Rl FOW

/HOWQPRHDW ZZ IXQOHR FRP

i 3H U WD PPM' WNEH U S TFSVE



n g

6\AS LQR D Z RUB Z KHIH K\ WP P HHWDGYHQMUH QKLY H AV 0 IGHADIWRGAQ) FOW WGHQW
Z L@GAI QDQG FRGHWHURZ Q. 3RS HP RQ+ XQMULOWSILHG XQYHYH 8MQ) 0 LEIRRIVO DNH
FRGH DQG RU-DYDSFUSWAKH, BOFUHDWA GD] ] @) MU H DUHDV SURIWDP \KHURZ QP XMEDCKIW DQG
FRGH SRZ HIXOGHP RQILJ KUY DELONA DOHAR \KH EHDWR . 3RS HIHJ\  6\WGHQWZ LOBDUD
FUMFDOKIQNG)  SUREGP \ROLQ)  DQG SURFHGXUDOXQGHIBQEQ) \N@' 3HUHPWRUIDQVR! P XME
FUD\YWY DQG DGYHQMUMH \KLY FOWWDQURP VARAQ) QR D KK HHJ\ DGYHQXUA

/HOWQP RHDW Z Z FRGDGYDQMIHRU

i 3H U WD PPM' WNEH U S TFSVE



$ IXQH SERUDIRQ LOR \KH DWW 2 SHQ 6WER 3URMPWFDWHYDUH D JUHDVWZ D\ IRU\ RXQ) DUMW\R
H SEUH \WHUFWDIWH [UHGRP Z LK 1XQ DWBURMPWDQG YDURXY DUWP HAXP VAR FUDIN Z WK $ LW
DQG $ GYHQMUH DARZ VVWXGHQW\R FRP H Z W \RHURZ Q LP DJ LGDRQV\R FB-D\N 1UHHD

/HDWQP RIHDWZ Z Z RSHOWYARSURWRNRL

i 3H U WD PPM' WNEH U S TFSVE



7KV FOWFRQIMVR! P RYHP HQVP LQAIX@HW DQG DWWV H P RYH \KURXJ K WDGARQDCDQG FR FUDWG
\ RID \HTXHAHV DVZ HODVP RYHP HQV P LQAX@HW J DP HV & KL@UHQ DUH J XIGHG \KURXI K DQ DWW

SIRHWRNRPMQ] RQ \KH SURAHW IDIWHU\KDQ \WH SURGXFWGERP H DWW SHUHQARV P LI KWKFBGH Z DK
VRCHY SDIQIQY) HHSIBRZV HE (DRKZHNZ IOR@®Z D \WHP H DQG SDWASDQNVZ LBDYH Z \KY

D \DQJ LE®! P LQGHUR! \KH GDLUCHG WA LHV

/HOWQP RHDW Z Z EWDIQREHD\ RID FRP

i 3H U WD PPM' WNEH U S TFSVE



oN

([ SBUH D Z IGH IDQYH R P DIMIDY \XFK DVZ DWFRBU FR@JH SUQRDNGQ) ' DWHPEQUHV
VAXGWUHY DQGPRM ' HYHBS GUDZ L) DQG SDIQIY \NO'\R FBD\N P DI QDY Z RUIGV
DQP D& DQG OQGVWDSHY + DYH IXQ BDUIQ) DERXR WUH DQG FRP SRVMIRQ Z KIBH
H SHUP HQIY Z 1\K YDURXY P D\WUIDY

/HOWQP RUIHDWZ Z Z  HYDQUWRCDURHOMUIRU

i 3H U WD PPM' WNEH U S TFSVE



" HYHBS HOW® |RREDOWNQ XK DV AWK BHHRHMCQ) 2 QEDG Z HDWWHUGD\ V \KH 1XQ P RYHVIQGRRY/ IRUD
DQG SDWQ  Z KB 6DWIQ) \WH EDMF XBVR WWHJIDPH  \DIHUH SHUHCHH : L\ P X@%®1 J WDGHY FRP ELCHG

$ CLOMKANRQLVJ DP H DQG GUORUHQMG Z W P LQL DAY @NH FDP S J DP HVRUGRG) HED@IQ \KH J\ P
JDP HVDQG \FUP P DI HVSO\ HG HYHY Z H-NR NS WH HQUKUH HYHW RQH FDQ SDUASDWA \DIHD Z KI®! FRQIAQ)
DRIRQIXQDQG HJDILQ) 7KLY FOW LV SHIHRWRU \R EXLG W@ DQG FRQIGHIAH ' RGBWP LW\KLY H A

| RREDQEH] LQCHY BRNGQ) \R XQGHIADQG \KH J DP H LOBRGXAIRQ \R \KH CDIRQY P RURYHG J DP H

GDWQQZ WO DQG KDYH D EOW

/HOWQPRHDW Z Z KRMKRW NGVHRP

3H U WD PPM' WNEH U S TFSVE



7KLY SURIUDP LQIRGXFAHV\ RXQ) SO\ HY/\R \KH

IXQGDP HQBOWR! IRRED® LQFOGIQ) WIGFH WHFHYQ
UWKIQ) DQG GHHQH ( DRK VHWMRQZ UDSVXS Z W D
\AUP P DJ H\KDWRMALY \WDP Z RUN DQG \SRUAP DQKLS
HQXUQ) HYHY SO\ HJKDV\KH FKDGRH \R SO\ H\KHU
UFHYHURUXQQQ) EDAN 2 XUJ DP HVIRFXVRQ EXU@IQY
D WRQ) XQGHWDQEQ) R IRREDQIXQEDP HQDY' IIHT
FRQAHSW SRVMIRQ/ DQG P HAKDQAL D@IQ DQHYI DILQ)
DQG WKSSRUYH HOVMURGP HOWV

2 QEDG Z HDOWHUGD\ V \KH IXQP RYHV LQGRRY/ IRUD
\DIHUH SHIHQRH : 1\ P X@B0! J UDGHY FRP EIGHG ZH
IRFXV RQ DRIV @\H FDP S J DP HY RUGRG) HED@IQ \KH
J\P HQXUQ) HYHY RQH FDQ SDUASDI \DIHD DQG
HQR DE® ' RQBAP W RXWRQ WKLY H FMID) RSSRUMQUV \R
GDY SO\ DG IWRZ

/HOWQPRHDW Z Z KRAKRW NGVHRP

3H U WD PPM' WNEH U S TFSVE






























